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smartchoicefor
jobvacancies
Hartlepool businesses have a number of valuable resources at their fingertips to help
fill job vacancies and recruit suitable members of staff. Two key projects offering
such assistance are Hartlepool Working Solutions and the Jobsmart consortium.

Hartlepool Council’s
Economic Development
Department runs a range
of initiatives to address
unemployment in the town,
assist business recruitment
and ultimately improve
economic prosperity.

The Hartlepool Working
Solutions project offers a
range of services and support
to local businesses including
assistance in advertising jobs
and pre-screening candidates
(via Jobsmart – see below),
financial incentives through
job creation subsidies and
apprentice subsidies, and
employment work trials.
Furthermore, the project can
provide bespoke training
courses to meet needs for
new recruitment, advice on
HR issues and employment
legislation, business seminars
and networking opportunities,
redundancy support
packages and business
to education activities.

One business that has taken
advantage of the Hartlepool
Working Solutions package is
Brabiner Carpets based on York

Road within the New Deal for
Communities (NDC) area. They
have recently offered work
placements to two trainee carpet
fitters sourced through subsidiary
projects, Workroute and Connect
2 Work. These placements
provide valuable, paid job
experience to young people who
have aspirations of working in a
specific area of work.

Walker Mortgages, again based
in the NDC area of Hartlepool,
have also recently benefited
from the initiative, via a job
creation subsidy for taking on a
new employee who met the
eligibility criteria. This subsidy
can be used to offset any on-
the-job training costs, and is
paid in two £250 instalments
after a 4-week and 17-week
period of employment.

Another initiative delivered by the
Council, and managed on a day-
to-day basis by Hartlepool
Working Solutions, is the
Jobsmart project. It aims to
provide a more cohesive and
integrated approach to
employment and training in the
town, which is used to more
effectively target residents in the

most deprived wards, raise
employment rates in these areas
and reduce benefit dependency.

Jobsmart is a consortium of
local agencies - from the
public, private and voluntary
sector, some of which work on
a rota basis in the One Stop
Shop at 41 Park Road to
provide information, advice and
guidance to local residents and
to support local businesses.

At the Jobsmart One Stop
Shop, staff can advertise job
vacancies on behalf of a
business, distribute application
forms, collect applications and
CVs, offer interview facilities
and in the near future provide
online testing facilities. Access
is also available to a database
of residents who are looking
for work and have registered
with Jobsmart voluntarily.

For further information
on Hartlepool Working
Solutions and Jobsmart,
please call Caron Auckland
in the first instance on
07831 675973 or e-mail
caron.auckland@
hartlepool.gov.uk

Jobsmart is a
consortium of

local agencies -
from the public,

private and
voluntary sector
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Established in November
2007, Envy Guitars
celebrates its first birthday
this month. The shop is
based on Church Square in
Hartlepool and sells all
guitar products from
plectrums to amplifiers and
of course the instruments
themselves. Furthermore,
the business offers an
amplifier repair service,
guitar repair service and
guitar tuition. Its customer
base is extremely diverse,
ranging from expert players
to new starters looking for
a bit of advice and a
friendly chat.

Shaun explains: “The shop is
small and independent, and
that means we can sell quality
products at great prices due to
the low overheads. All stock
carried is hand-picked myself,
so if something doesn't meet
my standards, I don't sell it.”

Shaun’s first job was working
as a sales associate for an
electric appliance store, and
he went on to work as a bank
cashier, but both left him
feeling empty and so he
resigned, wondering what to
do next. The next job he took
on suited him much more,
fulfilling his passion for cars,
working in a garage. Having
absolutely loved his time there,
the garage unfortunately
closed and it was at this point
Shaun decided to turn to his
other passion – guitars.

He comments: “I first began
learning guitar at the age of
15, and went on to study
Popular Music Performance at
college, which I thoroughly
enjoyed. I’ve continued to
progress as a player, and love
to perform and play guitar
with friends.”

“I had always wanted to own a
guitar shop, ever since I
started work, but at that point
it just seemed like a dream.
But after saving hard,
everything seemed to fall into
place – the shop appeared on
the market, the garage I
worked at closed, and I was

also selling my house. It just
seemed like it was the time to
take the plunge.”

Since the setup of the business,
Shaun has benefited from a
wealth of advice from the team
at Hartlepool Enterprise Centre,
who have also assisted him to
secure funding for major
website redevelopment,
opening his business to the
global marketplace.

With regard to the future,
Shaun plans to expand the
tuition aspect of the business,
offering the people of
Hartlepool an affordable way to
learn guitar on a one-to-one
basis. Reflecting on his
business venture, Shaun says:
“I can honestly say that setting
up the business was the
scariest thing I have ever done,
but at the same time it was the
best thing I have done and
would recommend it to anyone!”

Envy Guitars is based at 21
Church Square, Hartlepool,
and can be contacted on
01429 221441. The launch
of its new website is due to be
announced soon.

I can honestly
say that setting
up the business
was the scariest
thing I have ever
done, but at the
same time it
was the best
thing I have
done and would
recommend it to
anyone!

“

”

afreshstart
After leaving school, Shaun Jones tried a number of jobs, but never quite found
the perfect vocation to provide the challenge and job satisfaction he craved.
That was until he chose to turn to his part-time hobby, follow his dream, and open
his own business, Envy Guitars.
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With Hartlepool acting as
the finishing port for 2010’s
Tall Ships Races, there is
literally a wealth of
opportunities emerging for
local businesses to snap
up. The seminar will
examine these
opportunities and inform
attendees how they can
get involved.

Aptly titled “Be Part Of It”, the
event will take place on
Thursday 20th November at
Hartlepool Maritime
Experience’s Sir William Gray
Suite, with buffet tea
commencing from 5.15pm
and presentations getting
underway from 6pm.

Speakers on the night include
Michelle Daurat, Hartlepool
Council’s Tall Ships Project
Manager, who will provide an
overview of the Tall Ships
event, and later an insight into
the opportunities this creates
for local businesses. Graham
Frankland, Head of
Procurement and Property
Services at the Council, will
also take to the podium, to
present valuable information
on Hartlepool Borough
Council Procurement and how
businesses can go about
winning those lucrative Tall
Ships contracts.

In particular, attendees will be
able to learn about
infrastructure procurement,
the process for which will be
starting early in the New Year.
This will cover services such
as staging, cleansing, fencing,
marquees, toilets, generators,
fireworks and stewarding to
name a few.

The key objective for the visit
of the Tall Ships is: “to deliver
a spectacular four-day event in
Hartlepool in 2010 which will
attract the best Tall Ships,
thousands of local regional,
national and international
visitors and put Hartlepool,
Tees Valley and the North East
on the map”. In order to
achieve this, a huge number
of proficient suppliers and
service providers will need to
be contracted, both for 2010
itself but also for the
2009 Festival.

The sponsor for November’s
Forum event is Hartlepool
Enterprise Centre, the focal
point for all business start-ups
and development in the town.
Centre Manager Andrea Miles
comments: “The Tall Ships
Races in 2010 is one of the
biggest events ever to hit
Hartlepool so it is obvious that
we will want to make the very
most of it and encourage local
businesses to be part of it.

“We want local suppliers and
contractors to benefit from the
occasion just as much as
enterprises in the tourism
sector will when the visitors
flock in. We are therefore
delighted to be sponsoring this
particular seminar.”

The Business Forum’s Tall
Ships presentation follows a
successful seminar held on
23rd October, where speaker
Stuart Butler took attendees
through the ins and outs of
marketing and how to examine
your business and its external
environment to capitalise upon
key opportunities. The Tall
Ships seminar will be the last
of 2008, with the programme
returning to action after the
Christmas break on 22nd
January 2009.

If you wish to attend the event
on 20th November, please
contact Sue at Hartlepool
Enterprise Centre on
01429 867677 or email
sue.stephenson@
hartlepool.gov.uk

foruminvitesbusinesses
toboardthetallshipsagenda
Hartlepool Business Forum continues its flying start to the 08/09 programme,
with a not-to-be-missed seminar in November on the business prospects for the
Tall Ships Races 2010.

The Tall Ships
Races in 2010 is

one of the biggest
events ever to hit
Hartlepool so it is

obvious that we
will want to make
the very most of it

and encourage
local businesses

to be part of it.
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A New Specialist Mastectomy Bra Fitting Service
Ring Maggie on 01429 232446 Mobile: 07811 568123
Home Visits Available � We offer a private appointment service

EExxcclluussiivvee
MMaasstteeccttoommyy WWeeaarr

�Helping to restore confidence & femininity�

Unit 8, Hartlepool Enterprise Centre,
Brougham Terrace, Hartlepool TS24 8EY
T: 01429 268800 F: 01429 264304

W: www.in2stitches.co.uk E: in2stitches@gmail.com EBay Shop: Weardale Yarns

Retailers in Needlecraft
& Haberdashery Products

BLIN
DS

For your FREE estimate please contact us on
Telephone: 01429 262565 � Mobile: 07834 950521

Unit 10 � Hartlepool Enterprise Centre
Brougham Terrace � Hartlepool � TS24 8EY

Manufacturers and
suppliers of quality
Vertical, Venetian
and Roller Blinds
to commercial and
domestic customers

craftsolutions
professional painting & decorating

telephone: 01429 409384
mobile: 07826 095838

call mike

domestic & commercial work | paperhanging specialist

your outdoor catering specialist

weddings
parties

home-based celebrations
corporate events

delicious
Telephone 01429 222200

Ask how we can put your business
in the media spotlight...

Public relations, press releases,
broadcast interviews, business features
and communications advice.

Hartlepool Enterprise Centre
Brougham Terrace, Hartlepool TS24 8EY
Tel: 01429 265859
Email: enquiries@publicityseekers.co.uk

HS

A
HSA Group
CCTV & Security
Unit 42, Hartlepool
Enterprise Centre,
Brougham Terrace,
Hartlepool TS24 8EYTel: 01429 871111 Mobile: 07974 242521

� CCTV Systems
� Door Access/Entry Systems
� Intruder Alarms
� Home Cinema Installations

Security & Entertainment
Combined...

businessto
business
If you would like to advertise on this page, please
call Hartlepool Enterprise Centre on 01429 867677
or email janet.day@hartlepool.gov.uk

Balance to the mind, body & soul
Tel: 01429 224523 Mob: 07900 803541

Hartlepool Enterprise Centre  l Brougham Terrace  l Hartlepool  l TS24 8EY

t: 01429 862911 l f: 01429 862422
e: info@reactivedesign.co.uk  w: www.reactivedesign.co.uk

DESIGN l PRINT    l ADVERTISING    l INTERNET
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Eve NCI is a UK-wide
specialist in all types of
cable installation, electrical
contracting, high voltage
cable jointing and
associated civils works.
Typical projects include
leisure centres, shopping
centres, railways and
power stations, with recent
involvement in the new
Terminal 5 development at
Heathrow Airport.

The company is part of
Babcock Networks Ltd, which
in turn is a subsidiary of
Babcock International Group
Plc. The ownership came about
from a takeover bid, although
Eve NCI still maintains the
majority of control and power to
make day-to-day decisions.

Formally known as Northern
Cable Installations, the company
has now been running for 40
years and is one of the country’s
leading cable installation
contractors. After some time,
directors found that the name
could lead to geographical
limitations of the business, and
hence it was modified to the
acronym NCI. Taken over by the
Eve Group, which later became
Babcock, the company adopted
its current name of Eve NCI.

Relocating in Middlesbrough
when it first joined the Eve

Group, the company later
moved to York after the
acquisition by Babcock and
resulting merger with rail support
services company, First
Engineering. However three
years ago, Eve NCI submitted a
strong case to move back to the
Tees Valley, to Hartlepool, which
was seen to be a strong
business location and was still
home to a large proportion of
staff. It subsequently moved into
premises on Brenda Road,
which it eventually outgrew both
in terms of size and facilities.

In August of this year, Eve NCI
was the first tenant to move into
the brand new Rivergreen
Business Centre, based on
Hartlepool’s Queens Meadow
Business Park. This was
marked by Hartlepool Mayor
Stuart Drummond attending on
23rd September for a tree-
planting event (pictured).

General Manager Robert
Webber is delighted with the
new premises: “Staff now enjoy
an open plan environment,
which we have found to
enhance efficiency and team
spirit, as well as enabling
managers to ‘keep in the loop’.

“The quality of the building and
facilities is first class, and the
rent is extremely reasonable for
a business centre of this stature.

I am sure the other units will be
snapped up very quickly.”

In recent months the Eve NCI
workforce increased from 75 to
115. Approximately 10
members of staff are based in
the Hartlepool office, with the
remainder working on site on
installation contracts. Eve NCI
has recently opened a London
office - with the large number of
contacts there and the Olympics
on the horizon, it was felt that a
presence was required within
the capital.

The company has also had
close involvement with
Hartlepool Council, having
recently received funding
towards an advanced entry
system for the new premises.
Robert commented: “I was
surprised that a company of our
size would qualify for such
funding – it is great to see that
in addition to new start-ups, the
Council supports established
businesses to further develop
and expand.”

Eve NCI can be contacted on
01429 874960 or alternatively
visit www.babcock.co.uk

For more information on vacant
units at the business centre,
please contact Rivergreen on
0191 383 7300 or visit
www.rivergreen.co.uk

companyprofileevenci
Specialist cable installation company Eve NCI has seen a number of changes in recent
times, with business mergers, restructuring and most recently a move to Hartlepool’s newest
business centre. We discover how the company has settled into its new accommodation and
how continued business development has led to significant corporate growth.

The quality of
the building and
facilities is first

class, and the
rent is extremely
reasonable for a
business centre
of this stature.
I am sure the

other units will
be snapped up

very quickly.

“

”



asktheexpert
In this feature, our panel of business experts answers the most frequently asked
questions from their industry. This month, Richard Teece, Development Control
Manager at Hartlepool Borough Council explains the complexities behind
planning permission and new regulations recently introduced by the government.

Q What is the purpose of
the planning system and
planning permission?

A The planning system was
established to control the
development of existing and
new buildings in the UK and
to ensure it occurs at the right
place, the right time, and for
the right reasons. Planning
permission is the consent
required in order to be allowed
to build on land, or change the
use of land or buildings.

It applies equally to business
premises as it does to
homes, and does not just
affect people wishing to
modify their own premises,
but also to developments
proposed by others.

Some home owners and
businesses are confused by
what work requires
planning permission and
what doesn’t, and
Hartlepool Borough Council
strongly encourages people
to get in touch (see details
below) to discuss their
proposals before starting
new projects.

Q What do the new planning
regulations entail?

A On 1st October 2008, the
government launched new
planning and building
regulations specifically for
householders in England and
Wales. It is therefore important
that homeowners and
businesses in the construction
and related industries are
aware of the changes.

Under the new legislation,
some projects which
previously required planning
permission can now go
ahead without consent,
however, there are also
some forms of proposal
that did not require planning
permission but now do.

Due to the complexities of
the new regulations, it has
been necessary for local
authorities to interpret and
understand them before
being able to provide
accurate advice and make
the correct planning
decisions. This has led to
variations in those
interpretations across
different authorities, so
once again Hartlepool
Council strongly
recommends that people
get in touch for professional
advice and assistance.

Q Where can I go for help?

A Hartlepool Council operates
a One Stop Shop for
informal planning enquiries.
This is a free planning and
building control advisory
service which will identify
any consents required for
the development you
propose and how to apply
for them. Advice will also
be offered on any major
issues or concerns likely to
be raised. You will also be
told if permission is likely to
be refused.

You may have to complete
and return an informal
enquiry form, available
online or from the One
Stop Shop, which will help
the team understand the
detail of your proposal.

Hartlepool Council’s
Planning One Stop Shop
can be contacted on tel:
01429 523289 or
01429 284317, or via email at
DevelopmentControl@
hartlepool.gov.uk
Alternatively, you can visit
www.hartlepool.gov.uk
and search for or follow
links to Planning.

coffee
break
This issue’s Coffee Break
interview takes place with
Chris Soley, Director and
General Manager for
Camerons Brewery.

Q What are Camerons’
current projects?

A It’s strange to think that many
people from Hartlepool are still
under the misapprehension
that the Brewery is closed.
However, we are currently
spending £4m in an
expansion that will see us
producing almost a million
pints of beer a day, and we
have built up a steady pub
estate of 75 outlets over the
last 5 years. We also take our
community involvement
seriously, sponsoring a
number of local charity events
and sports clubs, including
Hartlepool FC.

Q What are your key
responsibilities?

A Most of my time is taken up
by keeping an eye on the day
to day efficient running of the
brewery and pub estate, as
well as looking for new
growth opportunities.

Q What is your employment
background?

A After graduating from
university in Liverpool in
1996, I embarked on a fast
track management training
scheme with a national
quarrying company. I
gradually moved up the ranks
and held a few senior
production management
roles before finally taking the
plunge and moving back into
the family business to work
with my father at Camerons
in 2003.

Q What do you like to do
outside of work?

A With two young kids to
entertain, I generally spend
most of my time kicking a
football around or playing
with Lego (a big kid at heart)!
When I manage to get away,
I love skiing and also enjoy
walking with my father – my
ultimate goal is one day to
walk up Kilimanjaro!

Issue 18 2
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goffymedia
atyourservice…
Paul Gough, or “Goffy” to most people, is perhaps one of the region’s best-known
broadcasters and entertainers. Famed for his radio work and publicity activities, he
has used his extensive contacts book and promotional experience to establish his
own media company that is unique to the region and impossible to match.

Born in Hartlepool, Paul
“Goffy” Gough has been
one of the most popular
personalities in the North
East for over a decade,
with his popular radio
shows on Century, Metro
Radio and TFM. Having left
the radio game in 2007, he
now operates his own
company, Goffy Media, to
help organisations boost
their marketing potential,
as well as doing his bit
for charity and the
local community.

Goffy launched his original
venture, Paul Gough
Promotions, back in 1978.
Services included compering
shows, promoting concerts
and arranging high profile
events such as sports dinners,
product launches, golf days
and fashion shows. He also
got involved in organising
events and media coverage for
celebrities while they were in
the region, including the likes
of Bob Monkhouse, Kevin
Keegan, Ian St. John and
Jimmy Greaves, Emlyn
Hughes and Derek Jameson.

However Goffy had always
had an ambition to work in
radio, and following a
speculative tape sent to
Gateshead-based Century
FM, he won his first break.
Starting on the early hours
show through the night, and
later presenting other shifts in
the schedule, he eventually
landed the peak-time
breakfast show, the much-
loved “Goffy in the Morning”.
This led to him working with
some of the biggest names in
showbiz and sport, including
Jonathan Ross, Simon Cowell,
Lionel Richie, Victoria
Beckham and Paul
Gascoigne, to name a few.

After ten years at Century,
Goffy moved on to work for
both Metro Radio and TFM,
before deciding to dedicate all
of his time to his media
company. Other projects he
has been involved with over
the years comprise writing for
and appearing in a range of
commercial adverts, both on
TV and radio, and marketing
his own range of books and
wind-up CDs from his Century
FM days. Furthermore, Goffy
has assisted with many charity
events, boosting awareness
and helping to raise more than
a million pounds over the years
to support worthy causes.

He has helped the likes of
Alan Shearer and Ant & Dec
to maximise their publicity and
media coverage, as well as
touring with Paul Gascoigne to
promote his best-selling
biographies. Other contracts
have included a PR campaign
for Mike Tyson’s UK tour this
year, and providing press,
radio and TV coverage for Abi
Titmus this summer to
promote her new book.

Services offered at Goffy
Media include fundraising,
advertising, PR, live events,
marketing, sponsorship and
media training – tailor made in
the most creative and
imaginative way to help raise
awareness, build reputation,
enhance credibility and
develop brand image. Goffy
is also available to host,
compere or appear as a
speaker at all types
of events.

One of the company’s latest
projects has been to assist
Michelin-starred and television
chef Gordon Ramsay to promote
his new book, ‘Cooking For
Friends’. Goffy worked with the

fiery restaurateur to arrange a
high profile launch event and
signing session, which took
place on 29th October at the
Metro Centre in Gateshead. This
encompassed photo calls, media
contact and PR activity to
maximise the impact of the
event, and ultimately the success
of the book in the region.

The event broke all
expectations, with extra
security brought in and police
assistance required to handle
the enormous crowd of
Ramsay fans! Another great
result for Goffy.

Goffy is set to release his
latest CD on 5th November –
The Very Best of Goffy’s
Wind-Up Calls (Volume 4) –
which will be available online
and in music stores across the
region. It’s a brand new
compilation of his classic
wind-up calls, and will make
the perfect Christmas present
for all Goffy fans!

Goffy Media can be
contacted on 07990 588
424, with a wealth of
information also available at
www.goffymedia.com
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Simon Hamilton joined
UKSE in 1997 as a
Regional Executive and
since April 2005, has held
the position of Regional
Manager for Scotland and
the North of England. His
key role is to oversee the
investment and property
aspects of the business for
these geographical areas.

UKSE was set up in 1975 by
what was then British Steel
(now Corus) and remains as a
subsidiary of Corus to this day.
The company provides support
to areas affected by changes
within the steel industry and
helps small and medium sized
businesses located there to
create job opportunities. It
currently employs around 28
people in four regional offices
across the UK and within its
Head Office in Sheffield.

There are several ways in
which UKSE provides
assistance to affected areas.
Financially, it offers loan and
equity funding to SMEs and
can invest up to £750,000 per
business. Help is available
with premises, with eight
UKSE business centres and
managed workshop centres
situated across the UK,
including Hartlepool Innovation
Centre, a 27,000 square foot
mixed office and workshop
centre. Community Support is
delivered via a small scheme
run by UKSE, which has
provided around £300,000 of
grant aid to North East
community projects over the
last few years, and finally, the
company provides consultancy
support in all aspects of work,
offering further backing for
UKSE clients and tenants.

Simon comments: “In the first
six months of this year, UKSE
in the North of England has
invested around £1m in local

businesses and the investment
team continues to be very
busy helping businesses with
a good, solid business plan to
grow. This is particularly
pertinent to the current climate
where banks are less keen to
offer support.”

Born in Stockton, Simon now
lives in Darlington and sees
himself very much as a local
lad. After choosing to leave
university at the end of the
first year, he secured his first
real job as a Business
Manager for Yorkshire Bank.
During his time there, he
passed the Associateship of
the Chartered Institute of
Bankers, a qualification that
has also been of use within his
current role. Finishing his
Yorkshire Bank days at the
Stockton Business Banking
Centre, Simon went on to
begin his career with UKSE.

Three years ago, Simon
decided to return to the lecture
hall and has recently gained an
MBA from Durham University.
His current role has led him to
acquiring a number of other
skills – from professional
training in the likes of fire
control, Legionella awareness
and first aid, through to less
formal skills such as
unblocking a toilet when there
is a queue of 50 tenants with
their legs crossed!!

Through his experience of
working with SMEs, Simon
would advise new business
owners to seek out good
advice, and ensure someone
is there to keep their feet on
the ground. He says: “If you
think your business will be
profitable from day one and
that sales will be into the
millions after a year’s trading,
then you are either one of a
fraction of a percent of people
who are successful that

quickly, or more likely, you are
going to be disappointed.”

Out of work, Simon is a very
keen photographer and has his
own small studio at home – a
hobby that ties in nicely with his
love of travel. Spending every
spare moment travelling both
here and abroad, this year he
has managed Goa, Amsterdam,
Italy and a cruise around the
Greek Islands, with a few spells
of work slotted in between!

Looking ahead, Simon loves
the job he does and would find
it hard to ever move to another
organisation. He admits to
having one eye on the
Managing Director’s job,
something the boss probably
wouldn’t appreciate, but it’s a
good aspiration for the future!

For further information on the
assistance available through
UKSE, please call Hartlepool
Innovation Centre on 01429
239500, or alternatively visit
www.uksteelenterprise.co.uk

what’syourstory
This month, our What’s Your Story feature takes us to UK Steel Enterprise (UKSE),
and its Regional Manager for Scotland and the North of England, Simon Hamilton.
Starting out in the world of banking, and now notching up his 11th year at UKSE,
we see how he has built a multitude of skills to deliver work of the highest
standards, and strives to assist businesses in today’s difficult economic climate.

In the first six
months of this year,
UKSE in the North
of England has
invested around
£1m in local
businesses and the
investment team
continues to be very
busy helping
businesses with a
good, solid business
plan to grow

“

”



Designed & Produced by NORTHERN CREATIVE
T 01429 222200   W www.northern-creative.net

wantto
advertise
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Alternatively, if you have any items that you think would
make a good article, or you would like to send us your
comments on Hartlepool Enterprise, please contact us at:
Hartlepool Enterprise Centre,
Brougham Terrace, Hartlepool TS24 8EY

email: andrea.miles@hartlepool.gov.uk
janet.day@hartlepool.gov.uk
tel: 01429 867677
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subsidisedbusiness
workshops
Professional business trainer Uel J. Readioff is holding a series of
workshops at Hartlepool Enterprise Centre over the coming weeks.

Local businesses have the
opportunity to attend three
different events, the first of
which takes place shortly
after this newsletter going
to print.

They cover a range of sales,
customer service and
marketing topics:

Thurs 6th November 9:30 -
12:30 Sales & Selling

Wed 12th November 9:30 -
12:30 Customer Service

Wed 3rd December 9:30 - 12:30
Marketing You & Your Brand

All types of business are

encouraged to attend, to
ensure a full industry mix and
business cross-pollination. The
events are designed to be
affordable and not to infringe
too much on valuable work
time. Places are limited and
will be offered on a first come
first serve basis. They would
normally cost £1000, however
Hartlepool Borough Council
are subsidising this particular
series of workshops.

Regular attendees of
Hartlepool Business Forum
events may recall Uel’s
inspiring presentation in
November of last year, which

looked at how businesses can
maximise their sales. He
promises that these events will
leave attendees feeling
“invigorated, energised and
most of all refreshed!”

For further information and to
book your place, please
contact Sue Stephenson on
01429 867677 or email
sue.stephenson@
hartlepool.gov.uk

these events will
leave attendees

feeling invigorated,
energised and

most of all
refreshed!

“
”




